
 

 

 

Order and manage digital exhibitor passes - it's that easy!  

How to order your exhibitor passes: 

1. Log in to the Online Service Center (OSC) 

 

Log in to the Online Service Center (OSC) using your personal login details and then select 

“Book your services”. Via the first menu item “My SMM Portal”, you will be directed to the 

Exhibitor Ticket Shop. 

 

2. Order exhibitor passes 

 

In the Exhibitor Ticket Shop, select the “Exhibitor passes” tab and click on “Order.” 
Here you can call up your free contingent of exhibitor passes, as well as order additional 

passes for a fee if required. 

Depending on your booked stand size, you are entitled to a defined number of passes (see 

admission). These free passes can be used either as 4-Day exhibitor passes (codes) or as 

crew passes, or a combination of both. 

The codes for exhibitor passes including SMM Connect (event and matchmaking platform) are 

intended for booth staff, exhibiting company personnel and company management. 

 

3. Download codes 

 

Under “My orders” you can find an overview of your already ordered exhibitor passes and 

can manage them.  

Each code must be redeemed individually by each user through full registration at 

www.smm-hamburg.com/exhibitor-pass in order to receive an active exhibitor pass. 

. 

      Do you have any questions?  

Please call us on +49 40 3569-7575 or send us an e-mail to ausstellerservice@hamburg-

messe.de  
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